
  

 

We are very proud of our results and think you will fnd this 
data impactful as you make your decision to join the ORSC 
Certifcation Training Program.

Certifcation Survey ROI Results
These results were obtained during a survey of recent 
graduates in a before and after program comparison.

How many ORSC Clients did you have?

◊	 BEFORE: 18% had five ORSC clients

◊	 AFTER: 41% had increase of over six ORSC clients

How many Corporate clients did you have?

◊	 BEFORE: 23% reported four or fewer corporate 		
	 clients

◊	 AFTER: 53% reported one or more new corporate 	
	 clients

How many of your clients are full fee?

◊	 BEFORE: 23% reported four or fewer full fee clients

◊	 AFTER: 71% reported a shift to full fee clients

 
How much were you billing your clients /hour?

◊	 BEFORE: Average $167 per hour

◊	 AFTER: 82% of the survey participants reported  
	 an increased in their hourly rate and of that 76%  
	 charged $250/hour or more

How confdent were you in talking about ORSC with 
current and future clients?

◊	 BEFORE: 5% reported being very confdent

◊	 AFTER: 77% reported being very confdent

 

Certifcation Satisfaction Survey Results

Participants were asked to rate their level of satisfaction 
with program components. Answers were based on a 
scale of 1-10, with 10 being the highest value.

Skill Drill Calls      				    8.8 / 10

Online Self-Study Modules    			   8.2 / 10

Colleague Calls   				    7.7 / 10

Group Supervisor				    9.0 / 10

Team Coaching Supervisors    			  8.0 / 10

Individual Supervision  		   	 8.9 / 10

How likely would you be to recommend the ORSC 
Certifcation Program to a friend or colleague?

					            9.4 / 10
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